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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Transportation 1 451 7 459
0 380 2 382
Customer Company Total 1 451 7 459
0 380 2 382
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Transportation 1 451 7 459
0 18 0 18
Customer Company Total 1 451 7 459
0 18 0 18
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Transportation 1 451 7 459
0.19 0.16 0.05 0.16
Customer Company Total 1 451 7 459
0.19 0.16 0.05 0.16
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Transportation 1 451 7 459
0 16 0 16
Customer Company Total 1 451 7 459
0 16 0 16
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Transportation 1 450 7 458
1.06 1.97 1.84 1.96
Customer Company Total 1 450 7 458
1.06 1.97 1.84 1.96
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Detail
INC000000353048  Keith Oman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Medium Resolved TTR Missed: No  TTR: 0.95
INC000000366736  Tim Rodriguez None None None TIR Missed: Yes TIR: 6.33
Application Services Bill Felt Transportation Low Closed TTR Missed: Yes TTR: 314.93
INC000000367510  Mike Ellis None None None TIR Missed: Yes TIR: 1.31
Application Services Dustin Crump Transportation Low Closed TTR Missed: Yes TTR: 87.66
INC000000380725  Toni Butterfield Telecom Hardware None TIR Missed: No TIR: 0.15
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.42
INC000000385652  Gary Lamoreaux Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.05
Rural South Desktop Support Lance Nay Transportation Low Closed TTR Missed: No  TTR: 0.05
INC000000387013  Patty Jones Application None Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000387796  John Leonard Application None Novell GroupWise TIR Missed: Yes TIR: 5.87
Application Services Tony Larsen Transportation Low Closed TTR Missed: Yes TTR: 46.63
INC000000389319  Vincent Liu None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000389358  Norm Williams PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 1.84
INC000000389676  Mike Hanni PC/Laptop Hardware None TIR Missed: No TIR: 0.54
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.54
INC000000390796 Drew Richmond Network Incident None TIR Missed: No  TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: Yes TTR: 13.13
INC000000390836 Richard Sharp Application None Novell GroupWise TIR Missed: No TIR: 0.68
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: Yes TTR: 57.83
INC000000390870  Julie Lewis Telecom Call/Receive None TIR Missed: No  TIR: 0.47
Voice Operations Gail Christiansen Transportation Low Closed TTR Missed: Yes TTR: 6.18
INC000000391453 Khaisy Vonarath PC/Laptop None Microsoft Windows 7 TIR Missed: No TIR: 0.05
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 3.78
INC000000391633 Jacob Glover Application Error None TIR Missed: No TIR: 0.00
Metro C Hosting Rondal Fields Transportation Low Closed TTR Missed: Yes TTR: 22.99
INC000000391678 Rudy Alder Application Password Utah Master Directory TIR Missed: No TIR: 0.1
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.17
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INC000000391773  Cheri Guertler PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000391898  Stephen Goodrich Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000391980  Judy Romrell Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392030 Brent Pehrson Network Performance None TIR Missed: No TIR: 0.19
Campus Networking Tim King Transportation High Closed TTR Missed: No  TTR: 1.06
INC000000392136  Alan L Nielsen Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.62
INC000000392139  Joni Hoaglin Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.28
INC000000392151 Keith Oman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000392216 Philip Ellsworth PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.00
INC000000392218 Trina Griffith PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.99
INC000000392221 Wayne Grzymkowski None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.9
INC000000392252  Justin Jar None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392286 Elizabeth Giraud None None None TIR Missed: No TIR: 0.29
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.29
INC000000392351 Jim Phillips Application None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392380 Paul Kikuchi Application None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392415 Robert Nash None None None TIR Missed: No TIR: 0.10
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 2.58
INC000000392445  Andrea Gonzales Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.54
INC000000392456  Ron Parks Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000392476  Sue Recupero Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392517  Mason Palmer Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.48
INC000000392571 Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392574  Carrie Baker Network None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392598 Dan Kuhn Application None Employee Gateway TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392610 Roy Ulibarri None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392629  Heather Benson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Transportation Low Closed TTR Missed: No  TTR: 0.06
INC000000392687  Steve Poulsen Network Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392699 Robbie Hatfield Network Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392716 Heather Johnson Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000392818 Mark Taylor Mobile Devices None Droid TIR Missed: No TIR: 0.02
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 0.65
INC000000392957 Becky Mackelprang Application None None TIR Missed: Yes TIR: 2.82
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 5.62
INC000000393026 Bill Lovelace None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393027 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393042  Sam Neumeier Telecom Call/Receive None TIR Missed: No TIR: 0.05
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.64
INC000000393112 Debra Duggins None None None TIR Missed: No TIR: 0.22
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 4.36
INC000000393115  Jereme Fullmer PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.20
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INC000000393123  Steve Nelson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.22
INC000000393130  Christopher Ransom Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.31
INC000000393230  Jason L Simmons Application Error ArcGIS Server Applications TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.41
INC000000393358  Kristina Tingey PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393421 Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393425 Ronald Hopkins None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: N/A  TTR:
INC000000393444 Ronald Hopkins None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393459  Laura Haney None None None TIR Missed: Yes TIR: 7.35
Network Operations Dave Bodily Transportation Low Resolved TTR Missed: Yes TTR: 7.35
INC000000393515 Kerry Kendall Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.39
INC000000393528 Mason Palmer Application Error Project Development Business ' TIR Missed: No  TIR: 0.1
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000393540 Nacey Wilson Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393620  Cathy Kendrick Network Performance ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393683  Teri Peterson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393685 Bryan Westover Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393690 Mone Wardle PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000393924  Stan Adams None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR:
INC000000393974  Tim Turner Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000393978  Josh Peterson Mobile Devices Error Data Synchronizer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394085  Mike Donivan None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394086  Kim Toolson PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 419
INC000000394258  Bill Smith None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.67
INC000000394435  Rocky Delatore PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR:
INC000000394437  Jesse Sweeten Network Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394441  Jan Johnson Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394447  Rick Golsan Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC0000003944438 Kathy Vansickle None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394449  Jesse Sweeten Mobile Devices Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394450 Lee Leclerc None None Project Development Business ' TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394453 Phillip Peterson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394454 Tim Rose None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394455 Marc Sutton None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR:
INC000000394459  Jason E Davis None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR:
INC000000394470 Nazee Treweek PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR:
INC000000394474  Ken Wharff Network Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000394497 Bryan Chamberlain Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000394568  Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394594  Alana Spendlove Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000394610  Ryan Halverson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394626 Ryan Halverson None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394632  Bill Smith None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394634  Rex Harris None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394648 Carma Savage None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000394704  Patrick Cowley Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.96
INC000000394717  Scott Gillespie Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394868  Steven Acerson Application Password Utah Master Directory TIR Missed: No TIR: 0.42
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.42
INC000000394873 Brandi Trujillo PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.19
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 5.00
INC000000394937 Brandi Trujillo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000394940 Justin Jar Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395191 Lynn Worwood Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395200  Nick Romero PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395204  Justin Schellenberg Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000395206  John Clarkson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395209  Steven Carnesecca Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395211 Richard Crosland Application Error Project Development Business { TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395214  Richard Allen Application Error Project Development Business ' TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395220 Brent Schvaneveldt Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395223  Richard Crosland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395227 Richard Allen PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395230 Brent Schvaneveldt PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395233 Lynda Seckletstewa Application Error None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395239 Kimberly Krein Application Error WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395253  Chad Allinson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395254  Craig Hancock Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395258 Nick Romero PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395259  Chad Allinson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395262  Jared Jeffs Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395270  Kimberly Krein Application Reporting Microsoft Visio TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395272  Fess Scott PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000395273 Kimberly Krein PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395308  Zane Yardley Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395311 Becky Bradshaw Mobile Devices None iPhone TIR Missed: No TIR: 0.20
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 0.32
INC000000395322  Tyler K Page Application Password Utah Master Directory TIR Missed: No TIR: 0.08
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000395363  Jessee Hill None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395364  Stephen Goodrich Mobile Devices Error Droid TIR Missed: No TIR: 0.06
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 0.63
INC000000395423  Tyson Grant Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395602 Leone Gibson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395615  Steven Bagley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395637 Heather Johnson Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395655 Nathan Burt Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395663 Mike Adams PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395692  Christopher Lizotte None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395694  Scott Nussbaum None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395695  Scott Nussbaum None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000395700  John D Pace None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395701 Paul Egbert None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
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INC000000395703  John D Pace None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395704 None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395737 Darin Fristrup None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000395940  Christina Davis PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.48
INC000000395999 Brandi Trujillo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396013 PC/Laptop Hardware None TIR Missed: No TIR: 0.12
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.04
INC000000396056 Mobile Devices Error Droid TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR:
INC000000396068  Alan Isaacson Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396080 David Schwartz Mobile Devices None Droid TIR Missed: No  TIR: 0.05
Application Services Danielle Hood Transportation Low Closed TTR Missed: No  TTR: 1.56
INC000000396118 David Kennedy Network Performance None TIR Missed: No TIR: 0.29
Campus Networking David Miller Transportation Medium Closed TTR Missed: No  TTR: 0.29
INC000000396175  Wesley Brackenbury PC/Laptop None Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 6.38
INC000000396192  Jolene Ottley None None None TIR Missed: No TIR: 0.03
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 3.64
INC000000396207 Carma Savage Application Error Kofax ImageControls TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396261 Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396267  Andy Tzvetcoff Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.57
INC000000396316  James Baird Application None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396385  Travis G Ackermann Network Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.33
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INC000000396418 Nacey Wilson Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.45
INC000000396427  Dian McGuire PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 2.25
INC000000396434  Christopher Ransom Network Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.33
INC000000396464  Christopher Ransom PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.10
INC000000396568  Jackie Nosack None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396634  Steve Poulsen Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.21
INC000000396643  Cindy Wright Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396647 Norma Daniels None None None TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396650 Robert Nash Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.19
INC000000396667  Robert Nash Application None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396677 Henry Johnston PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.56
INC000000396730 Ivan Hartle Application Password Novell Messenger TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396744  Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396848  John Sharp Wireless Connectivity Error None TIR Missed: Yes TIR: 3.42
Wireless Services Brad Morris Transportation Low Closed TTR Missed: No  TTR: 3.42
INC000000396871 Mike Garcia Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000396907 Carma Savage None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000396971 Branden Anderson None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000397016 Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR:
INC000000397038  Kelli Bacon Server Error Microsoft Windows Server 2008 TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397041 Terry Butcher Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397237  Chris Newman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397288 Roger Dransfield None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397291 Cheryll Benner None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397566  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397594  Jim Phillips Application None Microsoft PowerPoint TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397597 Paul West Application None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397613  John D Pace None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397614  Heather Johnson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000397631 Daniel Avila Mobile Devices Error Droid TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000397643 Shana Young Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397645  Jennifer Orton Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397769  Cheri Guertler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved  TTR Missed: Yes TTR: 13.00
INC000000397771 Rodney J Ruby None None Droid TIR Missed: Yes TIR: 1.07
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 1.35
INC000000397776  Glenn Schulte None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000397821 Matthew Smith Application Error None TIR Missed: No TIR: 0.34
Capitol Hosting Mike Tyrrell Transportation Low Closed TTR Missed: No  TTR: 0.93
INC000000397825  Mike Ellis Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000397856  Liyan Ren EIS Hardware None None TIR Missed: No TIR: 0.61
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.61
INC000000397925 Liyan Ren None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398113 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398163  Ivan Hartle Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398199  Mark O Parry Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398220 Paula Brown Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398221 Matthew Smith Application Password Utah Master Directory TIR Missed: Yes TIR: 1.06
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 242
INC000000398236 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398281 Kathy Vansickle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398317  Jim Gorac Network None Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398379  Jared Beard Telecom Dial Tone None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398602  Cheri Guertler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398633  Vic Saunders Mobile Devices Error None TIR Missed: No TIR: 0.54
Application Services Dustin Crump Transportation Low Resolved  TTR Missed: Yes TTR: 20.81
INC000000398678  Shana Young Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398718  Billy Frashure PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Transportation Low Closed TTR Missed: No  TTR: 0.21
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INC000000398721 Kris Peterson Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398741 David Hopkins Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000398863  Janice Poole Telecom None Telephone TIR Missed: No TIR: 0.19
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.19
INC000000398960  Scott Nussbaum None None None TIR Missed: No TIR: 0.86
Voice/Data/WAN Services Spencer Blodgett Transportation Low Closed TTR Missed: No  TTR: 1.10
INC000000398960  Scott Nussbaum None None None TIR Missed: No TIR: 0.00
Voice/Data/WAN Services Spencer Blodgett Transportation Low Closed TTR Missed: No  TTR: 1.10
INC000000399077  Daniel Mcrae Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399285 Ron Butler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399307  Shane Barr None None None TIR Missed: No TIR: 0.00
Network Operations Dave Bodily Transportation Low Closed TTR Missed: No  TTR:
INC000000399317 Mike Garcia None None None TIR Missed: No  TIR: 0.03
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000399456 Dan Kuhn Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399459 Paul West None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399470 Stuart Hoff PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399477  Jared Jeffs Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399482 Eric Kinsman Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399500  Zaundra Carter Application None Motor Carrier System TIR Missed: Yes TIR: 4.97
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 5.73
INC000000399507  John Clarkson Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399537 Deborah Pilling Application Error Microsoft Word TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000399547 Dave Holmgren Network Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Medium Closed TTR Missed: No  TTR: 1.62
INC000000399549  Rick Pro Network Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Medium Resolved TTR Missed: No  TTR: 1.64
INC000000399552  Reggie Estes Network Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Medium Closed TTR Missed: No  TTR: 1.59
INC000000399562  Jared Beard Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399567  Kelly Hall Application Password Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399612  Elaine Fanning Telecom Call Management Telephone TIR Missed: No TIR: 0.08
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 0.68
INC000000399643 David McFarland Application Password Action Request System TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399690  Pat Morley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399691 Robert Nash None None None TIR Missed: No  TIR: 0.09
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.41
INC000000399708 Pat Morley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399741 Tonia Lou Wall Application Error Sybase Open Client TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399743  Jim Golden PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399746 Doug Bassett Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399750  Grant Jackson Storage None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399758 Cameron Kergaye None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399764  Doug Bassett Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399766  Matthew Laycock PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000399768 Pat Lowe PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399769  Bill Townsend PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000399876  John Cunliffe Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000399978  Bill Townsend Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000399980  Greg Searle Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000399983  Fess Scott Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400052 Richard Crosland Application Reporting Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400057  Josh Glazier Application Reporting Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400061 Angelo Papastamos Application None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400069 Doug Bassett PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400074  Robert Nash PC/Laptop Error Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400085 Barry Sawsak None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400086 Robert Nash PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400094  Jack Lyman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400100  John Higgins Application Reporting Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400105  Griffin Harris Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000400108  John Higgins PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000400112 Richard Crosland Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400118  Josh Glazier Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400124  James Oneil Winn PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400130 Ray Bentley Mobile Devices Error BlackBerry Enterprise Server TIR Missed: No  TIR: 0.17
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.54
INC000000400131 Doug Calder Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000400133  Pat Lowe PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400185  Marci Brunson Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.10
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.63
INC000000400272  Shirleen Hancock Application Error Novell GroupWise TIR Missed: Yes TIR: 3.32
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: Yes TTR: 42.41
INC000000400425  Fess Scott Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400477  Cindy Wright None None None TIR Missed: No TIR: 0.50
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.50
INC000000400532  Carrie Baker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400626 Janice Poole PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400633 Gary Black PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400636  John Cunliffe Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400643 Ron Parks None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400717  Tonia Lou Wall Application Reporting Data Warehouse TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400721 Grant Jackson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000400725  Craig Hancock Application Reporting Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400892  Pat Morley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400922  Shauna Sisneros Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400954  John Cunliffe Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400957  Ozzie Trujillo Network Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400963  Rickie Bradshaw Wireless Connectivity Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400970 Rod Brocious Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000400984  Heather Johnson Application Password ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000400999 Michael Bowen None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401002 Kris Peterson Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401022 Daryl Ballantyne None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401093 Deborah Pilling Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401154  Walter Steinvorth Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401323  Terri Taylor Application None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000401342  Grant Jackson Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401365  Garry Holfeltz Application None Acrobat Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401401 Paula Brown Telecom Call/Receive Telephone TIR Missed: No TIR: 0.32
Voice/Data/WAN Services Mike Johnson Transportation Low Resolved TTR Missed: No  TTR: 0.59
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INC000000401414  Josh Glazier Network Incident Novell eDirectory TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401425  John Clarkson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401431 Brian Phillips PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401462  Craig Hancock Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401466  Dilshad Yasmin Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401474  Clayton Weaver Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401479 Boyd Humpherys Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401486 Jeff Baird Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401493 Bob Westover Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401498  Giriffin Harris Application Reporting Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401500 Kimberly Krein Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401648 Robb Edgar Network Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 8.17
INC000000401728  Terri St Armand Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.51
INC000000401793 Brett Forsberg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401959 Barry Axelrod Server Performance UDOT's Web Site TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401981 Evelyn Tuddenham Application Error Microsoft RealPlayer (32-bit)  TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401987  Del Atkinson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000401988 Del Atkinson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000401992  Wes Starkenburg PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402145 Rick Campagna Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402235  Brett Forsberg PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402268  Cheryl White Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.10
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.10
INC000000402318  Cheryll Benner Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402331 Cheri Guertler Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402387  Joni DeMille Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402390 Chad Sheppick Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402394  Linda Toy Hull Mobile Devices None Ipads TIR Missed: No TIR: 0.02
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.39
INC000000402575  Anthony Earley None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402576 Rick Preslar None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402579  Ofa Fonua None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402581 Eyvonne Fawcett None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402585 Delayne Hansen None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402586  Cristina Cibrian None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402588  Cindy Ingram None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000402589  Tammy Misrasi None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402590 Eyvonne Fawcett None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402594  Rodger Genereux None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402696 Becky Bradshaw Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402697 Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000402699  Janice Poole Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403053  Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403057 Lynn Bernhard Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403078 Shana Young Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403187 Max Probst Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403201 Diane Josie None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Transportation Medium Resolved TTR Missed: No  TTR: 3.37
INC000000403201 Diane Josie None None None TIR Missed: No TIR: 0.08
Application Services Tony Larsen Transportation Medium Resolved TTR Missed: No  TTR: 3.37
INC000000403202 Linda Barrow Application None Novell GroupWise TIR Missed: Yes TIR: 2.89
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 4.23
INC000000403266 Linda Barrow Telecom Voice Mail telephone TIR Missed: No TIR: 0.12
Voice Operations Romanza Hamblin Transportation Low Resolved TTR Missed: No  TTR: 0.21
INC000000403307 Richard Manser Application None Novell GroupWise TIR Missed: Yes TIR: 212
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 3.51
INC000000403310  Joshua Sletten Application None UDOT's Web Site TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403316  Bob Gardiner Server Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000403325  Chris Newman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403342  Paul Kikuchi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403343 Mark Nisonger Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403352  Anthony Earley Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 442
INC000000403353 Barry Axelrod Application None Novell GroupWise TIR Missed: Yes TIR: 1.33
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 2.66
INC000000403370  Cory Pope Application None Novell GroupWise TIR Missed: Yes TIR: 1.05
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 2.23
INC000000403475  Shayla Quarnberg Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403482 Rod Brocious Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000403489  Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403495 Larry Montoya Application None Microsoft OneNote TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 1.16
INC000000403520 Rich Williams None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403552 Lynn Bernhard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403581 Jim Gorac Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.06
INC000000403588 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403637  Jami Gentry Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403656 Bob Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403781 Shawn Debenham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00

Page 760 of 870



|Transportation I

Enterprise Incident Report October 2011
As of 11/1/2011

INC000000403849 Fred Doehring PC/Laptop None None TIR Missed: No TIR: 0.66
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.66
INC000000403931 Judie McDermott None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000403949  Nicole Godfrey Network None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000403976  Nancy Jerome Application SSL Certificate None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404033  Jessee Hill EIS Hardware None None TIR Missed: Yes TIR: 6.44
Strategic Communications Dennis Rogers Transportation Low Resolved TTR Missed: Yes TTR: 18.01
INC000000404043  Sovann Ok Application None electronic Project Management TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.20
INC000000404050  Cheryl White Network None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404101 Cheryl White Network None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404149 Mone Wardle PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404150 Richard Sharp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404160 Richard Sharp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404169  Adam Dayhoff Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 1.23
INC000000404246 Mike Donivan Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404249  Catherine Cutler PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404269 Barry Axelrod Application None Novell GroupWise TIR Missed: Yes TIR: 248
Application Services Tony Larsen Transportation Low Resolved TTR Missed: No  TTR: 2.53
INC000000404329 Brett Daniel None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404360  Jose Rodriguez PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.46
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INC000000404367 Heidi Landefeld Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404393  Paul Wheeler Network None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404409  Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404439 Leslie M Peterson EIS Hardware None None TIR Missed: Yes TIR: 4.00
Strategic Communications Luis Larios Transportation Low Resolved  TTR Missed: Yes TTR: 10.25
INC000000404455  Vicki Hanshew None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404459  Vicki Hanshew None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404461 Jolene Ottley Network None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404739  Mike Hanni None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404745  Arty Johnson Application Error PDF Complete TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404754  Jim Golden Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404766 Bryan Hansgen Application Password Utah Master Directory TIR Missed: No TIR: 0.39
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.39
INC000000404877  Jack Lyman Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404879 Doug Bassett Network Performance Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404909 Wade Ramsay Application Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404920  Grant Jackson Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000404925 Max Probst Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000404990  Lynda Seckletstewa Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000405076  JT Dziatlik PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405108  Eric Rasband Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 1.12
INC000000405123  Glen Slaugh Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405198  Michael A Adams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405241 Toni Butterfield None None None TIR Missed: Yes TIR: 1.69
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 213
INC000000405280 Stacy Frandsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405366 Barry Sawsak Application Error ScanMan TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405367 Wade Ramsay Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405368  Janice Poole Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000405371 Kimberly Krein Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405486 Ritchie Taylor None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.82
INC000000405550 Mayra Torres Application Error Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405675 Richard Allen Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405693 Amanda Holm None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405788  Jerry Arnold None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000405899  Mindy Nelson Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No TTR:
INC000000405905  Eric Rasband Mobile Devices Error Droid TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 3.24
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INC000000405966  Jeff Baird Print/Copy/Scan/Fax Incident ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406003  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406062  Paul West Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406099 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406100 Terri Taylor None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406103  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406198  James Beers Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 0.51
INC000000406236 Leigh Sturges Mobile Devices Error Droid TIR Missed: No TIR: 0.06
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000406261 Philip Ellsworth None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406384 Gena Nielson Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 1.11
INC000000406579  Ahmad Jaber Application None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406610 Mark Muhlestein Application Password Utah Master Directory TIR Missed: No TIR: 0.87
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.87
INC000000406613 Mark Muhlestein Application Password Utah Master Directory TIR Missed: No TIR: 0.85
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.85
INC000000406721 Cherise Young None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406732 Lynn Worwood Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406734  Shane Marshall Network Incident Novell eDirectory TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406737  Bob Westover PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000406740  Shane Marshall PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000406889  Jack Mason Application Password PGP TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved  TTR Missed: Yes TTR: 6.16
INC000000406917  Larry Meppen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.25
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.99
INC000000406952  John Leonard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407047 Leone Gibson None None None TIR Missed: No TIR: 0.17
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.27
INC000000407075  David Deng None None None TIR Missed: No TIR: 0.03
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.35
INC000000407084  John Leonard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407114  Robert Nash None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407145  Travis G Ackermann Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.71
INC000000407214  Brandi Truijillo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407215 Ron Parks None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407216  Gary M Nelson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407225 Catherine Cutler PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407362  Gary M Nelson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407381 Trina Griffith Application None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.83
INC000000407389  Jeremy Wilde None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407392  Boyd Humpherys Application Reporting Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000407400  Janet Rogers Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407407  Austin Baysinger None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407411 Kathy Starks None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407412  Bill Boyer None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.54
INC000000407421 Wade Ramsay Application Reporting Sybase Open Client TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407423  Jim Phillips None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407424  Austin Baysinger None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407456 Mindy Nelson Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407461 Sharon Twitchell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407471 Justin Jar None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407529 Kelli Bacon None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407551 Eric Hansen Application Error ArcGIS Server Applications TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407553  Pat McGann Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407554  Rux Rowland Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000407574 Doug Bassett PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407580  Austin Baysinger None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000407581  Austin Baysinger None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000407583  Austin Baysinger None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.00
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